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Welcome To Kuveyt Turk Germany

Thank you for choosing Kuveyt Turk to open account In
Germany. After following the steps, please expect to
get your account information through the registered
emall and the initial password through SMS to activate
the mobile banking app within 10 working days. After
activating the mobile banking app you can enjoy all the
services offered by the bank through the app, including
updating your personal information and requesting
your debit card.

apply

Terms and conditions



Account
Opening Steps

1.

Download KT Bank Mobile Banking
application from App Store or Google Play.

KT Bank Mobile Banking
Finance

CATEGORY DEVELOPER LANGUAGE

=) (2] EN

Finance KT Bank AG + 2 More

Eine Bank,
die zu lhrem
Leben passt.
Kostenloses

KT GiroKonto
zu 0,-€ Kosten!

Jetzt inklt
kostenlos:
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» L& [ =C
Today Games Arcade
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Account Opening Steps

2.

Open the application
and click on “Become a Customer”

KT&PBANK

Welcome
To KT Bank Mobile Banking

After verifying your device once, the
mobile banking recognizes you and
allows you to log in with a single PIN.

Become a Customer

apply

Terms and conditions



Account Opening Steps

Click on “"Continue” to start the process.

9:11 N\

< App Store

<. Back KTEEBANK

Enjoy the privileges of
KT Bank!

Easy Account Opening

Open your free KT bank account within
minutes and manage your account easily.

Money Transfer

Make your money transfers anytime and
from anywhere.

Buy and Sell Gold

Open your gold account online in a few
steps and buy and sell gold from as little as
one euro.

Continue

Terms and conditions apply



Account Opening Steps

4.

Enter your Email and click on “Verify
Yourself”.

Nice to see you here!

We have a verification process that involves several
steps. We would like to emphasize that it is for your
safety.

(
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Verify Yourself

By verifying, you accept our Terms of Use and Privacy
Policy

@ English v

Terms and conditions apply



Account Opening Steps

S.

You will receive an OTP In your registered
Emaill. Enter the OTP on this Page.

Check your email box

Enter the verification code sent to

apply

Terms and conditions



Account Opening Steps

Fill iIn the required information.

Tell us the essentials

To begin, please provide us with some essential
information about yourself and your place of residence.

Country of Residence

Kuwait

Date of Birth

How did you hear about us?

Do you have campaign code?

Please specify the reason for opening this account

Tax residency status in USA

We need this information to comply with FATCA
regulations.

O No

Terms and conditions apply



Account Opening Steps

Fill in the required information.

& Personal Information

About You

Please provide your personal information, and ensure
accuracy while typing, as we will verify it later in the
process.

Surname

Gender

Marital Status

Place of Birth Country

Place of Birth (as stated on the ID card)

Terms and conditions apply



Account Opening Steps

8.

Enter your Nationality and your ID type

& Personal Information

About You

Provide your personal information below.

Nationality

Kuwait

ID Type

Passport

Issuing Authority for the ID Type

Do you have residence card in Germany?

Terms and conditions apply



Account Opening Steps

Upload your Passport and Civil ID from
both sides.

& Personal Information

About You

To verify your address, you may provide an official proof
of residence issued within the last three months, a
utility/internet bill, or a letter issued by a government
authority. Your documents will be processed and stored
in accordance with our privacy policy. For more
information, please refer to our Privacy Policy.

Please upload your document.

C@ Upload)

Terms and conditions apply



Account Opening Steps

10.

Enter your phone number and click on
“Verify” to receive OTP.

& Contact Information

Share your contact details

Phone Number

= +965

apply

Terms and conditions



Account Opening Steps

11.

After entering the OTP, enter contact

iInformation.

& Contact Information

Share your contact details

Address

Kuwait

Building Number

Additional Building Number

apply

Terms and conditions



Account Opening Steps

12.

Enter additonal Information about

employment

& Additional Information

Additional Information

Please provide the information required by legal
obligation.

Which product are you interested in?

Current Account

Profession

Other

Employment Type

apply

Terms and conditions



Account Opening Steps

13.

Enter additional information about iIncome

&  Additional Information

Additional Information

Please provide the information required.

Which country is your main source of income?
Kuwait
What is your average monthly income after tax?

What is your main source of income?

How do you plan to use your KT Bank account?

Terms and conditions apply



Account Opening Steps

14.

You will be directed to tax information
details (Kuwaitis enter Civil ID number as

tax number)

&  Tax Information

Tax Information

Please enter your tax information.

Tax Country

Kuwait

TIN (Tax Identification Number)

apply

Terms and conditions



Account Opening Steps

15.

Please accept (Terms and Conditions)

&< Terms & Conditions

Terms & Conditions

Please carefully review and acknowledge these policies.

U

| have read and agree to the general terms and
conditions of KT Bank, mastercard, list of
prices and services and the respective product
and special conditions as well as the conditions
for online banking.

| have read the information on deposit
protection.

| confirm that no dunning proceedings, payment
suits, foreclosures, proceedings for the
submission of affidavits or insolvency
proceedings have been initiated or existed
against me in the last ten years.

| act in my own economic interest and agree that
all documents for an application may be sent to
me unencrypted by email.

Terms and conditions apply



Account Opening Steps

16.

Review the overview page and click on

"Continue”.

& Qverview

Let's take a final look

Before submitting, please review all the information you
provided in the earlier steps of the application process.

Start ]

Country of Residence
Kuwait

Date of Birth

Tax residency status in USA

How did you hear about us?

Please specify the reason for opening this account

Personal Information

Name
Surname

Gender

Terms and conditions apply



Account Opening Steps

1/.

After submitting the application and pressing
the start button, you will be directed to a

video call to verify your documents.

< |d Verification

Starting the identification

Please have your ID card or passport ready, ensure
there is sufficient ambient light and that your camera
and microphone are in good working order. Video Call

Service is only available in German and English.

apply

Terms and conditions



Account Opening Steps

18.

Before you click on “ Start Video Call “ be
sure that your original passport and Civil ID

are with you

Start your video identification now

You will be connected to one of our employees.

| have my ID document ready.

apply

Terms and conditions



Account Opening Steps

19.

After verifying your documents through the
video call, your application will be sent to

KT Bank AG to proceed.

Thank You

Thank you!

We've received all the information needed to create

your account. After verifying the accuracy of your
information, we will notify you about the details of your

Return to App

apply

Terms and conditions



Account Opening Steps

20.

When the account has been successfully
opened, you will recelve an emall from the
bank In your registered email with the
account info and initial password by SMS.

4 )

Information Regarding Your Account Opening at KT Bank AG

Dear,

Welcome to KT Bank AG! Your account opening has been completed. All relevant
documents are attached to this email.

Your customer number is: 00000

You will shortly receive a one-time password via SMS to access our online and mobile
banking services. After receiving it, please update your password by logging in to our
Online Banking (https://online.kt-bank.de) or Mobile Banking.

We provide you with a free virtual card that is ready for immediate use. You can use this
card for secure online shopping. Simply access your card details via online or mobile
banking and start purchasing right away. If you require a physical card, you can convert
your virtual card into a physical one via online or mobile banking. To do so, you must first
set a PIN for your virtual card; this PIN will also be used as the PIN for your physical card
after conversion. Please make sure to remember the PIN you set.

Our online and mobile banking services allow you to manage your account easily and
securely. You can conveniently perform various transactions from home or on the go,
such as money transfers, opening participation accounts, or foreign exchange
transactions.

If you would like to transfer your payments and SEPA direct debit mandates from your
main bank to KT Bank, you can easily complete the process using the following link:
https://kt-bank.meinkontowechsel.de/start

If you have any questions or comments regarding your account or banking transactions,
you can reach us by phone at +49 69 710479347 or by email at service@kt-bank.de.

Your feedback is valuable to us.
Click here to participate in the survey.

Kind regards,
KT Bank AG

Terms and conditions apply
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