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Welcome To Kuveyt Turk Germany

Thank you for choosing Kuveyt Turk to open account in 
Germany. After following the steps, please expect to 
get your account information through the registered 
email and the initial password through SMS to activate 
the mobile banking app within 10 working days. After 
activating the mobile banking app you can enjoy all the 
services offered by the bank through the app, including 
updating your personal information and requesting 
your debit card.
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Account
Opening Steps

1.
Download KT Bank Mobile Banking 
application from App Store or Google Play. 
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Account Opening Steps

2.
Open the application
and click on “Become a Customer”
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Account Opening Steps

3.
Click on “Continue” to start the process.
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Account Opening Steps

4.
Enter your Email and click on “Verify 
Yourself”.
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Account Opening Steps

5.
You will receive an OTP in your registered 

Email. Enter the OTP on this Page. 
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Account Opening Steps

6.
Fill in the required information.
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Account Opening Steps

7.
Fill in the required information. 
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Account Opening Steps

8.
Enter your Nationality and your ID type
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Account Opening Steps

9.
Upload your Passport and Civil ID from 

both sides.
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Account Opening Steps

10.
Enter your phone number and click on

“Verify” to receive OTP.
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Account Opening Steps

11.
After entering the OTP, enter contact 

information. 
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Account Opening Steps

12.
Enter additonal Information about 

employment 
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Account Opening Steps

13.
Enter additional information about income 
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Account Opening Steps

14.
You will be directed to tax information 

details (Kuwaitis enter Civil ID number as 

tax number)
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15.
Please accept (Terms and Conditions) 

Account Opening Steps
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16.
Review the overview page and click on 

"Continue".

Account Opening Steps
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Account Opening Steps

17.
After submitting the application and pressing 

the start button, you will be directed to a 

video call to verify your documents.



Te
rm

s 
an

d
 c

o
nd

it
io

ns
 a

p
p

ly

20

Account Opening Steps

18.
Before you click on “ Start Video Call “ be 

sure that your original passport and Civil ID 

are with you 
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Account Opening Steps

19.
After verifying your documents through the 

video call, your application will be sent to 

KT Bank AG to proceed. 
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Account Opening Steps

20.
When the account has been successfully 

opened, you will receive an email from the 

bank in your registered email with the 

account info and initial password by SMS. 
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